TO: Kentucky Public Service Commission

P. 0. Box 615, 211 Sower Boulevard

RECEIVEL

Frankfort, KY 40601 FEB 2 8 2011
FROM: The Customers of Middlesboro, KY Water Company: PUBLIC SERVICE
COMMISSION

Dear sir or Madam:

We, the undersigned, are totally in disagreement with your proposed water rate
increase of 50.8 percent. No new pumping or purification stations have been

added; no improvement in quality, nutrition nor pipelines have recently been
implemented; the water is from a local lake and only has to be piped over about a
five mile area to our houses. There is no justification to have our water service

rates to be more than twice as much as we are already paying. Blatant Greed and
exploitation of customers do not qualify as valid reasons for an increase in rates.

We, the undersigned, do affix our signature in full opposition to this unjust water

Rate hike proposal.

Sincerely,
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